
Helene: Shining a Light
“A Tale of Two Cities” - TN

• Daily Business Generates Data

• This Data Can Unlock Insights

• These Insights Can Inform Tools

• These Tools Can Inform Planning & 

Action

• Geo-enabling Business Process 

Makes this Feasible



Helene: Shining a Light
Validating the Value of “Where” – North Carolina

• Citizens want to know WHERE

- … do I get water?

- … do I get food?

- … is help?

- … are my loved ones?

• Governments want to know WHERE

- … do people need water?

- … do people need food?

- … do we station help?

- … your loved ones are here.



•54 Days Without Water

•106 Lives Lost

•8000 Jobs Lost

•$60 Billion in Economic Loss

•43% of Small Businesses 

Closed

•~20% to close/2 years



Understand, Plan & Act
Operationalize Action Plans with GIS

ArcGIS Living Atlas
Downscaled Climate Data

Mass. Office of Energy & Environment
ResilientMass ArcGIS Hub

Oklahoma City
Urban Heat Health ArcGIS Hub

San Francisco Estuary Institute
Wetland Restoration Project Tracker

Understand

Plan

Act



GIS Supports Disaster Response Operations
Capabilities & User Examples

Key Bridge 
Data Collection & Charting

NOAA

US Coast Guard

Search & Rescue COP

NAPSG Foundation
South Carolina

Emergency 
Operations 

Center

Cal OES
Sacramento, California

Public-Facing 
Watch Center

My Community Data
US

Disaster Aid Resources

Reality Mapping

Real-time
Visualization & 

Analysis Data Management

Field Mobility

GeoAI
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